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ASSISTANCE TO REFUGEES IN THE CARRIAGE OF GOODS AND
PERSONS TO THE COUNTRY OF ORIGIN

Commissariat for Refugees and Migration of the Republic of Serbia provides
assistance in the form of transportation things and persons to the country of origin.

Returnees to Croatia have to meet two conditions:

1. That the returnee to the Republic of Croatia stayed in the other country for at
least 12 months before moving to Croatia.

2. That the returnee imports exclusively used household items, used and possessed
while in the other State for at least 6 months prior to relocation.

DOCUMENTS WHICH SHOULD BE SUBMITTED TO THE
COMMISSARIAT:

1. Document that proves the previous stay abroad - certificate is issued by the

COMMISSARIAT FOR REFUGEES AND MIGRATION OF THE REPUBLIC
OF SERBIA.

A certificate must clearly show during which period person with the refugee status
stayed in Serbia and that is at least 12 months before moving to the Republic of

Croatia.

2. Proof of residence registration in the Republic of Croatia. If the person does not
have ID he must have a certificate of residence issued by Ministry of the Interior
Affaires. Residence must be declared exclusively by returnee himself.



3. List of used household items (two copies). List is signed by the returnee or the
owner of used household items, the person that will be accompanying items during
transport to Croatia.

4. STATEMENT of the return date to the Republic of Croatia to permanent
residence and that the returnee is the owner of used household items. The
declaration should be certified by the court in Serbia.

5. WARRANT with which returnee authorizes shipping company to be involved
for him in the granting of custom privileges to the customed goods under Article
187 and 188 of the Customs Code of the Republic of Croatia.

6. With the empowered shipping returnee submits the request to the customs in
charge of exemption from customs duty and VAT and the request must be
accompanied by the previously mentioned documents.

7. A person who accompanies the moving of the stuff back into the Republic of
Croatia must provide the Commissariat with a copy of a birth certificate,
citizenship certificate, IDs and Croatian passports.

Returnees to Bosnia and Herzegovina have to meet two conditions:

1. That the returnee to Bosnia and Herzegovina stayed in the other country for at
least 12 months before moving to Bosnia and Herzegovina.

2. That the returnee imports exclusively used household items, used and possessed
while in the other State for at least 6 months prior to relocation.

DOCUMENTS WHICH SHOULD BE SUBMITTED TO THE
COMMISSARIAT:

1. Document that proves the previous stay abroad - certificate is issued by

COMMISSARIAT FOR REFUGEES AND MIGRATION OF THE REPUBLIC
OF SERBIA.

A certificate must clearly show during which period person with the refugee status
stayed in Serbia and that is at least 12 months before moving to Bosnia and
Herzegovina.



2. Proof of residence registration in Bosnia and Herzegovina. If the person does not
have ID he must have a certificate of residence issued by Ministry of the Interior
Affaires of Bosnia and Herzegovina. Residence must be declared exclusively by
returnee himself.

3. List of used household items (two copies). The List is signed by person or the
owner of used household items.

NOTE:

Goods in the personal luggage should contain only items for personal use and must
be in reasonable quantities. Transport of gas bottles, plants and building materials
is not allowed. Returnee will bear the costs of customs duties on all goods not
covered by exemption from payment of customs duties and VAT, that is not on the
list of things that returnee created and signed.

Documentation for transportation tractor and trailer:

It is necessary to fill in a form with the data about the tractor and trailer.

It is necessary to provide proof that the tractor had been registered in Croatia
before the war.

Also, the conditions and manner of use of immigrant benefits are on the website of

Customs Administration: www.carina.hr - sub-Exemption from customs duty for

individuals.

All interested persons who meet the requirements for this type of assistance should
contact the following numbers: 011/285-75-72, 285-75-74.



